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2.01

Objective: Supplier
Logistics Manual

This supplier logistics manual in its
respective  most recent version
governs the logistical requirements of
material  suppliers to  Roéchling
Automotive SE (hereinafter referred to
as “Rochling”).

It is an integral part of the General
Terms and Conditions of Purchase of
the Rdchling Automotive SE (GTC)
and thus defines the required logistical
scope of performance for material
supplies. The supplier must strictly
comply with it.

The requirements contained therein
are oriented toward the currently
necessary prerequisites for the
mapping of stable logistical processes
between supplier and the plants of the
Roéchling for the purpose of a lasting
cooperative partnership.

Rdchling reserves the right to amend
this specification as required without
prior notice.

This supplier logistics manual should
result in the improvement of
information exchange, reduction in
disruptions, optimization of material
flow, realization of normalized
information and material flow
interfaces, and mutual cost reductions.

Roéchling is entitled to raise and
enforce complaints or claims resulting
from deviations from this supplier
logistics manual, unless the deviations
have been previously agreed in writing
between the supplier and Ro&chling
(Appendix F).

Obligation of the Supplier to
Exchange Information

The exchange of information is crucial
for mutual success! Suppliers must
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2.02

2.03

2.04

2.05

2.06

therefore designate a central contact
person for logistics support (name of
contact person, deputy and superior,
with e-mail address, telephone and
cell phone number). The contact
person is obliged to respond
immediately, i.e. within 24 hours, to all
questions. For emergencies, the
supplier must provide an emergency
hotline that is staffed 24/7 and can
respond within the next two hours
(Appendix D).

The supplier is obligated to notify
Roéchling particularly in case of:

(i) Supply bottlenecks

(i) Change in manufacturing

capacities

(iii) Relocation to other production
sites

(iv) Change in the shipping

specification
(v) Change in
processing

Change in the acquisition and
transmission of information

organizational

(vi)

(vii) All types of complaints

If Réchling is not notified immediately
(or in a timely manner) and this results
in a disruption in production or
logistical processing, the supplier will
be held responsible for the costs
incurred.

Changes in the contact person must
be communicated immediately, along
with the telephone number and email
address where the contact can be
reached.

Communication is conducted in
English, German, or the respective
language of the country in which the
plant is located.

Reference is made to the rule in the
GTC.
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Engineering Change
Management

21
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TREREEH

In case of changes in serial production 2.1.01 Wit &4 7= KAk, 5B EHHH

and the resulting conversion to new
materials/components, the supplier
must report backlogs at the purchaser
immediately.

Electronic Data Interchange

The supplier is obligated to ensure the
prerequisites for electronic data
interchange (EDI standards and
Internet installation) at its company
prior to initiating supplies of
contractual products to Rdéchling. The
EDI standards to be used are VDA,
Odette, and Edifact. Prior to the supply
start, procedural tests are carried out
between Rdchling and the supplier in
order to coordinate their systems.

To support vendors which do not have
the ability of direct exchange data from
system to system Ro&chling facilitates
an internet based web portal hosted
by Pool4Tool.

All vendors are obligated to use either
EDI or the Pool4Tool portal to
exchange logistical information’ with
Roéchling. Please report to your
Roéchling buyer or logistic contact to
get detailed information how to
establish the electronic link.

Please get in touch with your Réchling
buyer or logistic contact to get detailed
information how to establish the
electronic link.

Start-up Protection

Already prior to the start of serial
production, the supplier plans the
capacities required by Réchling based
on demand forecasts. Until these
capacities are exhausted, Rd&chling
can place scheduling agreement
releases at any time if the start-up
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5.01

5.02

5.03

requirements of the Rdchling
customers make this necessary.
Roéchling is not obligated to make
mandatory delivery call-offs at the
level of the prepared capacities.

Scheduling Agreement
Releases Process and
Delivery

The respective most recent version of
the scheduling agreement releases is
mandatory for the supplier in terms of
quantity and deadline. All delivery
deadlines are for the receipt of goods
at Rochling or another delivery
address indicated in the scheduling
agreement releases.

Subject to other written agreements,
the supplier applies the FIFO principle
along the logistical chain up to the
shipment of contractual products.

The supplier is required to oversee the
receipt and orderly processing of
scheduling agreement releases and to
ensure smooth functioning. The
scheduling agreement release is
regarded as having been received at
the supplier upon:

(i) Receipt of a data transmission

(i) Receipt of an email (according to
the transmission protocol)

The supplier is obligated to notify
Roéchling within two working days after
receipt of the scheduling agreement
release if the quantities requested by
Rdchling cannot be delivered or the
delivery deadline cannot be met. For
suppliers delivering to a Rochling
JITIUJIS plant, notification must be
made within 24 hours. If there is no
objection within the period, the
scheduling agreement release will be
considered as accepted and the
quantity contained in the scheduling
agreement release must be delivered
according to the scheduling
agreement release. Deviations from
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5.04

5.05

5.06

5.07

the scheduling agreement release,
e.g. under- and over-deliveries, are
generally not permitted unless they
have been agreed in advance with the
responsible Rdchling material planner.
Roéchling reserves the right not to
accept the delivery without prior
agreement or to invoice the supplier
for the additional costs and expenses
actually incurred.

Suppliers with which data interchange
is done via EDI are obligated to
transmit  shipping notifications to
Roéchling according to Standard VDA
4913, EDIFACT, or ANSI in order to
enable report of delivery and a more
efficient collection of deliveries. The
advanced shipping notification (ASN)
must be sent to Rdchling no later than
30 minutes after the time of supplier
dispatch.

The total number of packaging units in
the agreed upon package is regarded
as loading unit. A container should
always be filled according to product
type. Scheduling agreement release
quantities should be logistically
rounded up. If the total quantity
ordered is less than the filling quantity
of a packing unit, rounding up by the
supplier is not permitted (small parts
regulation). In this case, exact
scheduling agreement release
quantities should be delivered.

Deliveries may be made only during
business hours for incoming goods at
Réchling or an assigned logistics
service provider. The supplier should
inquire at the receiving plant about
business hours for incoming goods.
Special deliveries outside this time
frame should be arranged in writing
with the Rdéchling dispatcher indicated
in the scheduled delivery request.

If the supplier does not meet its
delivery obligations so that production
comes to a line stop at Rochling or its
customers due to a shortage of
materials, the total costs incurred will
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be invoiced to the supplier.

5.08 In case of a just-in-time (JIT) or a just-

in-sequence  (JIS) delivery,
corresponding agreement applies.

5.09 The supplier is obligated to observe
the legal guidelines for cargo safety in
order to avoid increased transport risk

and supply interruptions.

6 Delivery Address

6.01 See Section 5.1

7 Shipping Documents

7.01  Corresponding shipping documents
(delivery note and bill of lading) must
accompany each delivery. Even when
an EDI delivery note is used, complete
shipping documents must accompany

each delivery. Missing or

information on the delivery note that
leads to additional expense can be
billed to the supplier. In addition, this
has a negative effect on the evaluation
of the supplier. Delivery notes to

Réchling must comply with

applicable provisions in the country of

the supplier.

7.02 Each delivery note must indicate at
the supplier's
address, the order number, the order
date, the part number of the recipient,

least the supplier,

a description of the delivery,

quantity, the weight, the number of
packed units, the method of shipping,

and the
packaging.

method and type

7.1 Europe:

7.1.01 The bill of lading must comply with

CMR provisions.

7.2 North America:

7.2.01 Suppliers from Europe VDA 4922
7.2.02 Suppliers from USA BOL
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Rochling

7.2.03 Shipping documents (delivery notes,
barcode labels) can also be created by

7.2.03 fTriz s (R R ATERIARES) 1EH]

PLiE i PooldTool FL& ) 57 - 45 W 2% ~1

using the Rochling web portal hosted ST,
by Pool4Tool.
7.3 Asia & South America: 7.3  WHFIRIENM:
Bill of Lading
AddTasas

Name Name

Company
Street

City, State
Zip Code

4
Date 03.26.14
Dept Acct

Number Kind of Package. Weight
(Subject
to Change)

Packages Specisl Marks, and Exceptions

Shipping Instrustions For Shipping Use Only
Paymert Methad Dare
Shipped By

Dept Chad

CheckOne

HextDay Shipper BillNo.
Second Day Recipient Ship. Cost
Foutine Third Party

ue

Deliversd by

Recsivedby

| #Bones

COMMENTS

Goods Label

The supplier is obliged to provide the 8.01

container with a goods tag and the
shipping unit/ pallet with a master label
in accordance with the Odette
standard or VDA 4902 version 4. Each
shipping unit/pallet may only contain
one part number. Mixed shipping
units/pallets must be agreed with
Roéchling in advance. If alternative
goods labels are used, they must
specify the information provided on an
Odette goods label (Appendix A).
Exempt from this regulation are those
suppliers which obtain the goods label
to be used from Ro6chling. These
suppliers must attach to the package
only the goods label obtained from the
Company and not one consistent with
Odette or the VDA standard. For
deliveries to plants in North America

Rochling Supplier Logistics Manual
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8.02

8.03

9.01

(NAFTA), goods labels are accepted
that comply with the AIAG B10
standard.

Suppliers who obtain the goods labels
to be used from Réchling must
observe the packing instructions when
attaching the labels.

All other suppliers must attach the
goods labels in such a way that all
information is very visible and not
partially or completely covered. If a
certain area on the package is
designated for attaching the goods
labels, then they should be attached
there.

Only current goods labels may be
attached to the package. All old goods
labels must be removed.

Roéchling reserves the right to impose
possible follow-up costs on the
supplier if it does not abide by the
guidelines for the design and
attachment of goods labels. In
addition, any deviation from the
guidelines has a negative effect on the
evaluation of the supplier.

Packages, and Container
Management

All goods must be properly packaged,
labeled, and transported consistently
with the care customary in commerce
while ensuring the lowest shipping
costs. All goods must be properly
packaged and labeled in accordance
with the Réchling packaging
guidelines (Appendix B) from an
economic and ecological point of view
and in accordance with the
legal/import regulations of the country
of delivery. The packaging concept
must be defined early in the
development phase in coordination
between Roéchling and the supplier.
The supplier is obligated to document
his packaging proposal in the
packaging data sheet (Appendix C)
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9.02

9.03

9.04

and to submit it to the R&chling
purchasing department for verification
and approval, which constitutes the
agreement on the packaging concept
between Rdéchling and the supplier. If
the supplier does not comply with the
packaging specifications, R&chling
reserves the right to invoice the
supplier for the additional costs
incurred. In addition, a violation of the
packaging specifications shall have a
negative effect on the supplier's
evaluation.

A change in the packaging requires
Réchling’s prior approval.

Each shipment must contain a delivery
note with order number, supplier
scheduling agreement number, and
part numbers. The supplier must label

goods, packing materials, and
packaging as directed by the
purchaser and otherwise in

accordance with applicable laws and
standards of the automotive industry.
Labels should, wunless otherwise
agreed upon in the supply contract, be
written in English or in the relevant
language for the receiving country.

The use of reusable containers is
preferred to disposable packaging. As
a rule, the supplier is obligated to
procure the requisite number of
reusable containers necessary for
delivering the goods at its own
expense. In calculating the requisite
number of load carriers, the supplier
must take into account as turnaround
time the storage periods, transport
times, and manufacturing throughput
times at its facility, at Rdchling, and at
the participating logistical service
providers. These should be agreed
upon in writing with Réchling. After the
end of the serial delivery, the load
carriers are placed at Rdchling’s
disposal, provided that the investment
costs for reusable packaging were a
component of the parts price. The
supplier is responsible for the return
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9.05

9.06

9.07

shipment of the empty packaging.

Under special circumstances,
Réchling may provide the supplier with
its own containers. Rdchling is the
owner and has the right to demand
their return at any time. The supplier
may use the containers only for
deliveries to Rochling. If Roéchling
makes reusable containers available,
the rotating stock of reusable
containers should be identified by part
number and this should be stipulated
in writing with the supplier. Deviations
from expected demand require an
additional written agreement. Leasing
costs may be billed for making
available reusable containers /
packaging.

At Rochling accounting records are
maintained of the reusable containers
/ packages. At the end of the month,
the supplier receives an account
statement by email from the load
carrier inventory that shows the
movements of the various load
carriers. Within ten working days
following receipt, the supplier reviews
the account statements and objects to
any possible discrepancies in writing
to the employee at Rochling
responsible for keeping records of the
empty containers. If no discrepancies
have been reported within ten working
days, the data is considered to be
accepted. The cause of any
discrepancies must be sought and the
accounts of both sides reconciled. If
objections are not legitimate, the
supplier may be billed a processing
fee, the amount of which depends on
the respective control costs.

If the reusable containers / packages
belong to the supplier, R&chling
carries out an inventory once a year
and relays the information about the
number of containers located at
Réchling to the supplier.

Réchling reserves the right to have an
inventory taken of the reusable
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9.09

9.10

9.11

9.12

containers provided by Réchling at the
supplier. Réchling may also undertake
additional inventories over the course
of the year, if necessary. The negative
inventory discrepancies are valued at
the list price on the date of the
inventory and invoiced to the supplier.
Positive inventory discrepancies are
posted by Réchling without a credit
note.

If the reusable containers provided by
Roéchling are exchanged directly
between Roéchling suppliers, they are
obligated to relay any documentation
about container movements (shipping
papers, possible adjustments, or
letters of complaint) for the information
of the incoming goods department.

The provider of reusable containers /
packages is responsible for their
maintenance, repair, and disposal. If
the supplier loses or damages the

reusable containers / packages
provided by Rdchling, Raochling
reserves the right to invoice for

acquisition or repair costs.

The supplier must list each loading
unit of the shipment, indicating the
Roéchling container number in the
shipping documents (e.g. on the
delivery papers, in the EDI delivery
note, on all goods labels). If this
regulation is not observed, goods
acceptance may be denied.

By using disposable packages, the
supplier assumes responsibility for
acquiring the requisite number of
packages at its own expense and
Roéchling handles disposal of the
packages, assuming the expense.

If the supplier delivers parts on behalf
of Rdchling directly to a customer of
Rdchling and uses customer boxes, so
the supplier will be obligate to do a
monthly stock adjustment with the
customer. The supplier is obligate to
compensate any losses and damages
of the customer boxes directly with the
customer, based on the customers

Rochling Supplier Logistics Manual
R AR X

9.08

9.09

9.10

9.11

9.12

Automotive

A UAAE — SR AT BN B . 0 B
I, N PEAE A AR 2 H AT 3
TS, FRTE AN KA, 57 40
KA IEZEA, AR ITIE .

i o7 R A A AT R A R AR AE
AL 2 18] ELA A #, A SN e
K iizh (BUzids. 2R
BAME) BSOS B R BT

] A A A A B FR AT N T
Fdedr . EB DL AC R dn AR R
SR mlAR A H 55 B A )R] A A
e/, 57 L ATOR B R IO Sk Bk
BB BB -

PR T 28 B KRN I R E
£ is Bl B8 57 L U B s o
5 (P, fEFUSRYE,. EDI 225 R
FTA BFR2E ED o WIS 8 ST I TR
€, o7 LA

P — IR PR AR IS ,  (3t IL  NE A HEL  SE
BRI A, 15T AN AR
AL B AL AR B o

AR SRR AR DT LA R AL
FPEBCIE, JERME RS, Babt
IS0 ML EE T A5 % AT R AR R, JFR
WP kR G5, WNE P TAARN
TR AR AT AW £

1"



Rochling

10

10.01

10.02

10.03
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11.01

terms and conditions.

Transport Logistics

All deliveries from the territory of the
European Union are made DAP
(Delivered At Place) in the order.
Deliveries from territory outside the
European Union are made DDP
(Delivered Duty Paid) in the order,. If
the deliveries of the supplier are
agreed to be FCA (Free Carrier)
Roéchling selects the carrier and
decides on the type of transportation.
Transport is to be organized by the
supplier.

On a case-by-case basis — depending
on the geographic circumstances — it
is recommended that contracts be
made outside of CMR regulations.

The respective carriers are
encouraged in writing to use low-
emission and low-noise transport
methods.

Goods Receipt

During goods receipt, the accuracy of
the delivery is reviewed with respect to
place of destination, delivery deadline,
and quantity according to the delivery
call-off. If there are discrepancies,
Roéchling can accept the delivery with
reservations after discussions with the
dispatcher or refuse to accept it.
Acceptance with reservations will be
noted on the delivery note. If there are
discrepancies in the quantity, Réchling
can take the following steps:

(i) Good receipt of the delivery and
change of the quantity in
subsequent deliveries

Return of the surplus quantity
whereby the supplier bears the
risk and expense

(ii)

(iii)

Roéchling receives an immediate
additional  delivery from the
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12.01

12.02

12.03
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13

13.01

14

14.01

supplier, which  bears the

additional expense.

Incoming Goods Inspection

In addition to the incoming goods
specified in  Rdchling’'s  quality
handbook, a check of the delivery
documents and the goods labels is
also carried out. The completeness of
the number specified in the delivery
document and the integrity of the
packaging are checked.

The incoming goods control includes a
quantitative check of the delivery at
the palette and load carrier levels.

During unloading, the goods are
visually inspected for transport
damage. Visible transport damage and
deviations from the declarations on the
delivery note are documented upon
receipt of the goods on the delivery
papers, countersigned by the
forwarder, and objected to in writing
with the supplier. The damaged object
is blocked by the system and placed in
a special keepout area. The employee
responsible for quality promptly
clarifies any further action.

Réchling will invoice the supplier for
any deviations identified on receipt of
goods in accordance with the
causation principle. Réchling
additionally charges the processing
costs for the complaint on the basis of
the complaint catalog.

KANBAN Processing

A separate agreement is made for
KANBAN processing.

Contingency Plan

The supplier must have an
contingency plan in place to ensure
delivery capability.
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15

15.01

16

16.01

16.02

16.03

16.04

The supplier must hold ready at its
own expense a safety stock of finished
goods and materials corresponding to
the latest state of development for one
week.

Supplier Evaluation

The rules of the quality assurance
agreement apply to the supplier
evaluation.

Consignment Warehouse
Processing

Consignment warehouse administered
by Réchling

Réchling ensures the orderly placing
in storage, storage, and removal from
storage, reflecting the characteristics
of the materials. Réchling supports the
accounting system, in which materials
are removed according to the FIFO
principle. Billing is done monthly after
the end of the consumption month and
is sent to the supplier in the form of
consumption / removal quantities in
writing or electronically. Payment is
made according to the payment
conditions stipulated in the framework
agreement.

At the end of the year, Rodchling
carries out an annual inventory. The
supplier takes additional local
inventories if a special need arises
after consultations with a
corresponding prior notice so that
Roéchling can make the necessary staff
available. Inventory differences should
be clarified and settled locally during
the inventory. In addition, they should
be documented and the
documentation signed by both
contractual partners. Differences are
settled at prices that were valid as of
the date of the inventory.

The supplier and the Rdchling
disposition services are to process
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16.08

16.09

16.10

17

17.01

18

18.01

parts changes according to Réchling’s
change management procedure in
such a way that surplus inventory is
avoided. However, if surplus inventory
arises, the logistics organizations of
Réchling and the supplier agree on the
use and financing of the surplus
inventory.

A separate consignment storage
contract governs the delivery and
storage conditions of materials in
consignment.

Consignment warehouse administered
by the logistics service provider.

If a logistics service provider sets up a
consignment warehouse, the delivery
call-offs are transmitted to the supplier
and the daily requirements are sent to
the logistics service provider.

The minimum storage inventory for
each material number is stipulated in
writing. Rochling reserves the right to
oversee the inventory of contractual
products stored in the consignment
warehouse in order to ensure that it
does not fall short of the agreed upon
minimum inventory. Therefore, the
logistics service provider must send a
current inventory report daily to
Réchling.

The logistics service provider must
ensure the orderly storage of the
goods and the maintenance of the
FIFO principle.

A separate consignment contract
governs the delivery of materials in
consignment.

Returned Goods Processing

The processing of the return shipment
of substandard goods is addressed in
Appendix E.

Applicable Documents

All attachments and the
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documentation of the suppliers e, REONYIRELR B B G . AR
emergency organization are integral B X E S, AR IR S 25 B 5,
parts of the logistics requirements. For S BRALEEAT BB . A0 e R

each division / country, the
attachments are updated, exchanged,
and adapted to regulations.
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APPENDIX A SAMPLE GOODS LABEL VDA 4902 AND AIAG

STANDARD

Automotive

b5 A 775 VDA 4902 F AIAG i & I B b 25 7 161

A1 Goods label according to

A1 754 VDA 4902 15 ¥hnss

VDA 4902
| T sacmeniem BAU20/WE02
T 81295077 ﬂillﬂmg Automotive KG, 67547 Worms
ALV AR RO ok | RAe o

70.504.133.02
MW%WWWMMWWWWMMMWM
AR '

Textil 970

107701
Hmmmmmmwmmmmm

[ERTTT

03 I]ﬂ 2010

IMMWWWWMMMWWW

Harsrh dager VIk Vursina

A2 B10 goods label according

to the AIAG standard

A2 FFE& AIAG 1R B10 BRI

* BARCODE SOFTWARE
\IIHII\HIHII\HIIHI\IIH\I\IHHI\II\IHI\I|I\|\|\IHIIHHII\II\HIH\IIHI\I\IHHII\

QUANTITY

P. 0. NUMEBER

PPPPPPPP

ie, 000000001

NICE.COMPANY, WORLD WIDE

AQ123455
2223U765432988

"12345678900987
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APPENDIX B PACKAGING GUIDELINES
ffysk B AREm

B1

B1.01

B1.02

B1.1

B1.1.01

B1.1.02

B1.1.03

Packaging guidelines

B1

WA TET

This packaging guideline establishes B1.01 %1348 mI & 1 A 57 454 A 7= 5 i)

the contractual basis for delivery to
Rochling. It represents an amendment
of Rdchling’'s General Terms and
Conditions of Purchase and informs
the  supplier about Rd&chling’s
packaging instructions so that the
supplier is in a position to develop and
install an optimal packaging system.

As a rule, reusable packaging is to be
used. In cases when this is not
economically feasible, resort can be
made to disposable packaging in
consultation with Réchling. It must be
recyclable and disposable without
difficulty. The basis for any packaging
plan and its implementation is the VDA
recommendation 5000, part 3,
“Proposals for the design of logistical
processes — packaging”

Permitted materials for
disposable packaging

All disposable packages are to be
labeled clearly and visibly with
standardized symbols or those
recognized by the waste disposal
industry.

The labeling may not affect the
packaging’s ability to be recycled.

In order to limit the costs for the
separation and collection of
material types necessary for
logistical recycling, only a few
selected materials are permitted
(see table).

As a matter of principle, the use of
packaging material from food (e.g.
popcorn), packaging chips, and
labels that affect the support
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material’s ability to be recycled is
prohibited.

Metal bands for strapping the
palettes are also prohibited.

Automotive

IR, 28 A < s 3L DA

Type Permitted material Examples of prohibited material
Cardboard  of paper and paperboard free of Paper and paperboard with water-
packaging hazardous substances from paper insoluble coatings or adhesives
production
Corrosion-  VCI papers verified as recyclable with  Paper with incompatible admixtures,
protected paper/paperboard incompatibly impregnated or soaked
paper paper (e.g. bitumen, oil and wax paper)
Plastics Shaped parts PE, PP Plastic composites, rubber compounds,
Protective caps PE metal-plastic composite films,
Films PE (also bubble wrap) incompatibly impregnated films
VCI plastic films
Foams PE, PP, PS
Strapping bands: PP
VCI foams
Metals Steel, including galvanized or coated, Tin-plated metals (e.g. tin plate)
Aluminum
Wood Unsoaked, heat-treated solid wood Chipboards, coated or painted wood,
and plywood with ISPM 15 pallets without ISPM stamp
certification stamp in case of oversea
shipments
Textiles Cellulose fibers (incl. cotton, sisal, Wax cords
hemp)
Glass Only if absolutely necessary for Fiberglass
reasons of chemical compatibility with
filler
Minerals Activated alumina, perlite, silicone gel, Minerals in the form of fibers
vermiculite
KA TR BRI
AR A K H ARTK AR T & T AR TR AR AR HAANE T /KRB & 7 4R 5K 5 4%
R
b7 63 4Rk L4k, W HAKAR—EREWRAE  BAAREE SR ASRIRITEIR K
1] VCI 4Lk VIR ARk (. T AT A0
1k PE, PP %4 PR SR BIREEY. &k -2k

PE Bii#' 5

PE & (RUEREEZEMED
VCI #k

PE, PP, PS jfuf

PP il L7

VCI ¥k

B RIS AR BT

Rochling Supplier Logistics Manual
R AR X

B.2



Rochling

Automotive

R REFHE bRl
ol R, AHE AR IRE wHeE (. 5O
s
ARHIARE KRB PSR MBS, Wshish AN ISPM 15 Es @I, IRk L
i5f, FngEs ISPM 15 A EE) & A IR
2 AR AgE CBIERAE. SIURRAMRBRIS) s
] R S IE Y SEIAL AN SRS OL S B eT 4
fi
LK IR B BRRAES 4R YR
B1.1.04 Deliveries from outside the B1.1.04 KA EIHIZAT= 5 RNAFE &30
country must comply with the [ A s » R e adt 1 4%
respectively valid regulations of GBI, R R %2 2%
the importing country. The costs )97 R4
caused by violating the import =
regulations are borne by the party
causing them.
B1.2 Instructions for the B1.2 WA B2 A MR
definition of disposable E N F 5
and reusable packaging
B1.2.01 In order to ensure that both B1.2.01  JyffilF — ¥t Al T] = & 48 B 35 1)
disposable ~ and  reusable B HUR AT 225 4R 10 75 S W Y
packaging in a filled state are sk, RSSE T 5% A
consistent  with Réchling’s

(i)

(ii)

(iif)

(iv)

guidelines, the following points
should be observed:

The proposed packaging may not
exceed the maximum filling
quantity and maximum size
specified by Réchling.

All  packing units subject to
manual handling due to their
outside measurements may not
have a gross weight over 10 kg.
All other containers may weigh up
to 500 kg.

The discovered packaging
solution should guarantee a filling
capacity of 95%.

Palettes intended for the transport
of packaging must have following
dimensions and must not exceed
them:
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Americas

a.1200 x 1000 x 1100 mm (L x W x H)
b.1200 x 800 x 1100 mm (L x W x H)

48 x 45 x 50 inches (L x W x H)

IR

el

a.1200 x 1000 x 1100 Z=K (K x % x &)
b.1200 x 800 x 1100 2K (K x % x )

48 x 45 x 50 FE~F (K x % x &)

(v) In no circumstances may the
packaging exceed the dimensions
of the palette.

(vi) The minimum stackability of
shipping units (carton + palette)
must comply with the following
guideline: Stackable up to 3 units
high.

(vii) The cardboard packaging must be
sealed and transported strapped
(plastic strips) on palettes.

(viii) The packaging materials used
must conform to the import
regulations of the respective
importing country.

(ix) In case of oversea transport, the
packaging must be seaworthy.

(x) The sea container's dimensions
should be taken into account in
designing the packaging so that
optimal space usage is ensured.

(xi) Packaging sorted by type -> only
one per shipping unit.

(xii) In the case of heterogeneous
shipping units (mixed shipping
unit), the supplier must ensure
that the shipping unit is labeled
as a “mixed shipment”. All
Roéchling components in  the
shipping unit are labeled with their
respective total quantity and
clearly separated from each other
within the shipping unit.

(xiii) If necessary, components with
braces, support cores, or other
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insets in the packaging must be FaE B ) N e ar, Ak
supported (unstable components) EHIEE .
in order to avoid a shifting of the
components.
(xiv)Damage to the components by (Xiv) B G £ 28 B 0304 o 25 1 12 A
various add-on parts is to be 7N
avoided.
(xv) Visible surfaces must have (xv) RLXF AT WL ZR B AR A AR, AT
special protection so that there is BRI
no surface damage.
(xvi)For export packaging, the height (xvi) X T H O ds, BN EEA
of a palette unit may not exceed A 1100 =% (K, Sk
1100 mm (carton, including B .
palette).
(xvii) Stackable reusable packages (xvii) % 75 05 F T HE 20 (e i B f
are mandatory. bz
B1.3 Roéchling standard B1.3 57 L] B A
reusable packaging
1. SLC Dimensions (mm): 300 X 200 X 147
2. SLC Dimensions (mm): 400 X 300 X 147
3. SLC Dimensions (mm): 600 X 400 X 147
4. SLC Dimensions (mm): 600 X 400 X 280
1. SLC R~ (ZXK) - 300 X 200 X 147
2. SLC R~ (2K - 400 X 300 X 147
3. SLC R~ (ZXK) - 600 X 400 X 147
4. SLC R~F (ZX) 600 X 400 X 280
B1.4 Standard disposable B1.4 KA SR~ i

packaging dimensions
Europe/Asia
Carton 1 (L x W x H): 1200 x 800 x 810 mm (max. height of the carton)
Carton 1a (L x W x H): 1200 x 1000 x 810 mm (max. height of the carton)
Carton 2 (L x W x H): 800 x 600 x 400 mm (max. height of the carton)
Carton 3 (L x W x H): 600 x 400 x 300 mm (max. height of the carton)
Carton 4 (L x W x H): 400 x 300 x 150 mm (max. height of the carton)
Carton 5 (L x W x H): 300 x 200 x 200 mm (max. height of the carton)

Rochling Supplier Logistics Manual B.5
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KR /7 91

AARAR 1 (K x %8 x ®5) : 1200 x 800 x 810 =K (AR A K fE)
MRS 1a (K x % x &) @ 1200 x 1000 x 810 2=k (AEH A A K= )
PMAE 2 (K x % x &) : 800 x 600 x 400 =K (ARMUAE A K Ei )
PMAE 3 (K x % x &) : 600 x 400 x 300 2K (4RMUAR B K )
AMRF 4 (K x % x =) « 400 x 300 x 150 =K (AARFEf K= )
AMRF 5 (K x % xmE) « 300 x 200 x 200 =K (AW FA H K= )

C

USA

V1(LxWxH
V2 (LxWxH
V3 (LxWxH
V4 (LxWxH
V5 (LxWxH

V6 (LxWxH

:12x 10 x 8 inches
:14 x 12 x 12 inches
124 x 14 x 12 inches
:20 x 16 x 12 inches
: 16 x 14 x 8 inches
: 8 x 8 x 8inches

A~ o~ A~ o~~~
~— N N N N N

£
V1 (K x5 xE) « 12x 10 x 8 )
V2 (Kx%ExE) « 14x12x12 9i~}
V3 (Kx % xE) : 24x14 x 12 9i~}
V4 (K x5 xmE) : 20x 16 x 12 gi~}
V5 (K x %8 xH) : 16 x 14 x 8 Fi~f
V6 (K x % xm) : 8x8x8 st

Rochling Supplier Logistics Manual B.6
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APPENDIX C PACKAGING DATA SHEET OF PURCHASE
PART

fif % C R FEBI: 1) A A &

Cc1.1 Sample packing data sheet C1.1 KR 3B R H
purchased part

Packaging Data Sheet

s -
ROChIIng Automotive
B emeral Data
Friogect: parf rare |
R e - raaie part w aighk (kal |
oy waans. oy wrking iy hyear
oy pats B
Fupplier
supplior:
strest [poatal cosa
=k |
P resct i m bosouad o { Supip IiBT)
s et [ [emosital coca
by [ |
o mod Parean ILagied bo gl Sup pllsr)
r cepartmant ‘
el PN RiITBT F aonismier
e
Plotu re Paoiag ing Conoept
[ o T T ] = reses i pckaing =] o
i # Lo ing Unst
kirdt [ kirad
dimsmmi) ]
Peci gt reci gt
Wi i
g gt
oty partsd bin o cardboand iy i or candboar diayer
oy i okl ity par
E2ra waighk k] oy bin o carckeoar dioad ng wrk
orcss weigre ] ory pastsdoaing unit
stacking facor loading urkt
far @ w aight | oaciing unik fkg]
igr s weal g o g wnilg]
oo i fr eassadnd i Pk k]
ity kg Lk P cy
Freight
el poink iy hcsednamary
K o Irans povter oy inaing Ll Wery
roundli p or singla Wp oy Chad "o ' waasi.
= gt flald
] sigraira
[creating data | =R
|createn by | e Frocuctan
LA Logisic
Suppler
Datei: packaging data sheet English blanko xis
Register: basic dab Datun: THB2013
Rochling Supplier Logistics Manual CA
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> 4 Packaging Data Sheet \
ROChllng aing Automotive
Cost
Packaging Cost
non-retumable packaging
cost cardboard [€
cos t palett [€]
cos t per leading unit [
cost per part [§]
reusab e packaing
oos t bin [€)
cos t palett [€]
cos t palettcover [€)
cost per loading unit or container [€)
totalimves tment [€
armortization HDIWVD [year]
interest D.ODE [%]
maintenance and repair 0.00E [96]
develocpment D.00€ [%]
costper part
Freight cost
freight cost
freight cost/delivery (total) T
freight cost/part [
= inpui feld
Datei: packaging data sheet English blank oxks
Register: cost Datum: 7162018
5
Packaging_Data_Sh
eet_English.xls
Rochling Supplier Logistics Manual C.2
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C1.2

chling

Instructions for correctly C1.2
completing the packing
data sheet

C1.2.01 Below are instructions to assist C1.2.01

with filling out the data sheet:

C1.2.02 Page: Basic data C1.2.02

General Data

— AR

Automotive

ARYPIER EFAESE T
B

PAF =& 5 BhH S s R s 2 i
if
GiRg: R

1

Project:
Indication of the project name

TiH -
I H 4 FRd B

Part designation:
Indication of the part name

IEER
P 4 Bk i

RA part no.:

Indication of the Réchling part number
RA 5

57 L WA 4 5 U ]

Part weight [kg]:

Indication of the part weight in kg
B E [T o]

AFEE B, T

Number of variants:
Indication of the number of part variants

SRR

HS S 7R A i

Number of working days/year:

Indication of the number of working days per year
TAE HHE/ F

B LA H 2w i

Number of parts/year:
Indication of the number of parts per year

AR
BREE T B

Number of parts/day:
Indication of the number of parts per day

FRAFRCRR -
B H AR

Rochling Supplier Logistics Manual
R AR X
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Supplier VA

Automotive

9

Supplier:

Name of the supplier
(IVAEE

BN 44 FR

10

Street:
Street name of the location of the supplier

R
PR RS P IE 44 PR

11

Postal code:

Postal code of the location of the supplier
HIS A i L <

b S 7 M IS 2 B

12

City:

City name of the location of the supplier
VIR

N R T A T 44 B

13

Country:
Country of the location of the supplier

[ 2K -
HONE i A [ 2K

Production site (supplier) ArEhit (BENRED

14

Street:
Street name of the production location of the supplier

(TR
R 8 F A P il R T AR

15

Postal code:

Postal code of the production location of the supplier
HHIS TR & )«

{87 7 2E 77 Mk R R I g R

16

City:

City name of the production location of the supplier
BT -

AL 7 AR P HUBE 3 4 B

17

Country:
Country of the production location of the supplier

I 5«
AR A 7 Mk BT AE K

Rochling Supplier Logistics Manual
R AR X
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Contact person (supplier) ERBEAN (L)
18 | Name:

The name of the logistics contact person

IR

Y R A 44

19 | Department:
The name of the department of the logistics contact person

Nk
YOIk 3 N HIHR I 44 9K

20 | Telephone number:
The telephone number of the logistics contact person (incl. cellphone no.)

HL 5
YRR R AR A 505 (B35 THL 5D

21 | Fax number:
The fax number of the logistics contact person

(LRSS TR
NN LA

22 | Email:
The email address of the logistics contact person

HL T A«
IRk 22 N R R IS i

Packaging design IR

23 | Photo of the packaging design:

Photography, if available, or a drawing of the packaging design
(R angiCOA

LB O SR

Packaging .35

24 | Disposable packaging / reusable packaging / owner:

Check whether the package is disposable or reusable. In the owner field (fill out only for
reusable packages), indicate who the owner was at the time the packaging was
purchased.

— AR | A E A A R

KRR NN — KIS AT BT ErfA#HFER (UHEEREMAHA) , Y
FATR A E S .

SLC (small load carrier) / carton SLC UPHZHEE) i
25 | Type:
Indication of the type of packaging
e
2 2T U
Rochling Supplier Logistics Manual Cc.5
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SLC (small load carrier) / carton SLC UPNRUZHEEE) | R
26 | Height:
The height of the SLCs or cartons in mm
HiE:
SLCs siZitifimE, =X
27 | Width:
The width of the SLCs or cartons in mm
R
SLCs HRARHAR T8, =K
28 | Length:
The length of the SLCs or cartons in mm
K-

SLCs BiAURAR K%, 2K

29 | Number of parts/package:

Indication of the number of parts per SLC or per carton
A R

A SLC BRAUBAR IR A Ec 1 1)

30 | Tare weight [kg]:
Indication of the weight of the SLCs or cartons (without parts)

A EE[T ]
SLCs BRACH A I B ] N & E)

31 | Gross weight [kg]:
Indication of the weight of the SLCs or cartons (with parts)

BE [T
SLCs sRAtH AR &) [ HE FE i ]

LLC (large load carrier) / loading unit (LU) LLC (KEBHEE) EBHET (LU)

32 | Type:
Indication of the type of packaging

RS

33 | Height:
The height of the LLCs or LU in mm

LLCs B LU &%, 2K

34 | Width:
The width of the LLCs or LU in mm

AR

LLCs B LU %%, ZXK

35 | Length:

The length of the LLCs or LU in mm
KEZ:

LLCs 5k LU K&, =X

Rochling Supplier Logistics Manual C.6
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LLC (large load carrier) / loading unit (LU) LLC (KEEREE) IEHHET (LU)

36 | Number of SLC/LLC
Indication of how many SLCs or cartons fit on the load carrier (e.g. palette) per layer
SLC/LLC %=

TR E (. B8R0 L SLCs BRARHRAR B Ui ]

37 | Number of levels:
Indication of how many layers of SLCs or cartons fit on the load carrier

JEHL:
IE335E LY SLCs BRAWUH Z B0

38 | Number of SLC/LLC
Indication of how many SLCs or cartons fit on the load carrier
SLC/LLC %=

233 E LY SLCs BRAUHUAR #E 1

39 | Number of parts/LLC:
Indication of how many parts per LLC or LU are packed

HRILLC Ha:
A~ LLC B LU ) A 2 A 1 ]

40 | Stacking factor (LLC / LU)

Indication of the stacking factor of LLC or LU (full containers)
P REL (LLC /LW

LLC 5 LU GEBEES) HEG R B0 ]

41 | Tare weight of the LLC or LU[kg]:

Indication of the weight of the LLCs or LU (without parts)
LLC 8¢ LU B¢ E &[T 5]

LLCs 8 LU CAEHM) W& U]

42 | Gross weight of the LLC or LU[kg]:

Indication of the weight of the LLCs or LU (with parts)
LLC = LU B[ T 5]

LLCs 8k LU (EHBfF) HEE B

43 | Circulation days:

Indication of the number of calculated circulation days (only for reusable packaging)
(FEVNAE

THER BRI R B ] ((BR AT 5B A A ke

44 | No. total LLC or LU:

Indication of the number of LLCs or SLCs with load carrier to be acquired (only
reusable)

LLC 8% LU &%

LLCs 5k SLCs iz i W], SRz 8 E (R AT E B MAD

Cargo ®BY

45 | Delivery location:
Indication of the delivery location of Rdchling

ALAT LR
7 LA R

Rochling Supplier Logistics Manual Cc.7
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Cargo "

46

Quantity delivered/delivery:

Indication of the number of parts per delivery
AT EE AT

FRESAT ) A H i B

Automotive

47

Type of cargo carrier:
Train, truck, ship, etc.
Bz #7 3:

A KRB

48

Number of LU/delivery

Indication of the number of LLCs or LU per delivery
LU #&E/ 2 A)

FFIRAZAF I LLCs 81 LU HE Ui

49

Type (round trip or one-way trip)

Indication of whether the shipment is a round trip or a one-way trip
KA (FERERR)

A1 3% BRI i

50

Number of deliveries/week

Indication of the number of deliveries per week
A

B A A BE UL

C1.2.03 Page: Costs C1.2.03  Tifig: pA
C1.2.04 Packaging costs C1.2.04 HIEEA

Reusable packaging AERMFHAE

1

Cost per carton [€]:
Indication of the cost of a carton

ARG A [€]:
ARBURE A B

Cost of a palette [€]:

Indication of the cost of a palette
TR [€]:

DO i

Cost per bundle [€]:
Indication of the cost of an LU (only packaging)

R A [€]:
LU AU (PR3

Cost per part [€]:

Indication of packaging cost per part
HAA A [€]:

B AL 2R A i

Rochling Supplier Logistics Manual
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Reusable packaging Al EE AR

5 Cost per SLC [€]:
Indication of the cost of an SLC

SLC A [€]:
SLC JiA 1t ]

6 Cost of a palette [€]:
Indication of the cost of a palette

TR A [€]:
U %N

7 Cost of a palette cover [€]:
Indication of the cost of a palette cover

BB i A [€]:
DR st A 15

8 Costs per loading unit or LLC [€]
Indication of the cost of a loading unit or LLC

BRI E L LLC A [€]
G B L LLC AT

9 Total investment [€]:

Indication of the total investment in packaging (total number of LLC or LU multiplied by
the number of LLC or LU)

ST [€]:

AL A FE TR (LLC 8% LU %3kl LLC 8 LU £ &)

10 | Depreciation:
Indication of the length (number of years) of depreciation

PriH:
PrIEma CGEEO Ui

11 Interest:
Indication of interest in %

ﬂ:‘u A%\ H
FLE %1t B

12 | Maintenance/cleaning:

Indication of the percentage for cleaning and maintenance of the reusable packaging
YES TG -

A A B R S 4 A o B

13 | Development:
Indication of the percentage for development

IS
JFR E 73 B 9

14 | Cost per part [€]:

Indication of packaging cost per part
A A [€]:

B2 B A U

Rochling Supplier Logistics Manual c.9
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Cargo costs

BYIRA

Automotive

15

Cargo costs/delivery (total):
Indication of total cargo costs per delivery in €

BEVNRASIZEAT G2t -
BT RS R A G, €

16

Cargo costs/part:
Indication of cargo costs per part in €

LN NAS A -
BB RA L], €

C1.2.05 Questions regarding the C1.2.05

packaging data sheet should be
directed to the packaging
planning department.

C1.2.06 The completed packaging data C1.2.06

sheet will be submitted to the
purchasing department.

Rochling Supplier Logistics Manual
R AR X
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APPENDIX D CONTACT

bt D B &5 3\

Supplier
Mr./Ms.:
Phone:
Cellphone:
Email:

Representative:
Mr./Ms.:

Phone:
Cellphone:
Email:

Supervisor:
Mr./Ms.:
Phone:
Cellphone:

Email:

24 h Emergency Phone:

Rochling Supplier Logistics Manual
R AR X

PENIRG
Jer A
R
FHL:

R T A«

R
Jer A
HLTE
FHL:
R T A«

BEAR:
Skt
LT -
FHL:
HL T A«

24 /NP RS HTE:

Automotive
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APPENDIX E RETURN SHIPMENT
fff s E iz 0]

E1 Return shipment E1 &

E1.01 The supplier is responsible for the E1.01 LR M HIZEIASHE . MEWEP
return shipment of substandard goods. HERERPREN, FLUEE. gty
The return shipment must occur within PSR T, LA SE
two weeks following a written (6], 335K At %7 755 AR HE K 5 2% A

complaint. If the supplier does not
comply with this deadline, Roéchling
will organize the return shipment and
bill the supplier for the costs.

Rochling Supplier Logistics Manual E.A1
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Rochling

APPENDIX F CLAIM CATALOG
F% F R H %

F1 Claim Category and F1
Description

RIS A B

F1.01 Additional costs incurred due to non-
compliance with the standards set out
in this supplier manual may be
charged to the supplier. Roéchling
reserves the right to charge the costs
to existing accounts of the supplier or
to issue a separate invoice to the

supplier.

The following catalog is a general
catalog of complaints. Suppliers are
expected to have procedures in place

F1.01 [Al3d S AN (I ey % W o R PR A v T 7
AN, AT AN R . 5T
ST BULE Bt ML 7R =24 I AR ) 9
Bl i (3t L e O L RO 5

F1.02 PLF H AR H 3. N B ST

I 2 [ AURE SR RE G T DL A

F1.02

to avoid these situations.

Category Claim Claim description
Delivery > 1 day to late Delivery not in time and more than 1 day late w/o
performance any confirmation from Réchling Automotive

> 3 days to early

Delivery not in time and more than 3 day early
w/o any confirmation from Réchling Automotive

Wrong quantity

Quantity does not match the order or pack
density

Communication

Delivery shortage
message too late

Information of any kind of delivery shortage not
communicated in adequate timeline

No answer to requests

Requests from RA Team to the supplier contacts
are not answered at all

Paperwork Missing or wrong Label does not match the requirements (e.g. mix
container labels of left and right parts, not scannable labels)
Missing or wrong Delivery note does not match the requirements
delivery note or other paper work is missing or incorrect
Packaging Damage packaging Any kind of damage to container, cardboard,
pallets
Old labels on box Any old and other labels than needed on the box
Wrong packaging Packaging not matching the defined packaging
instructions (dimensions, weight,...)
EDI Missing EDI or WebEDI  Not send ASN in time

Wrong EDI message

EDI message does not match the requirements

Rochling Supplier Logistics Manual
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Automotive

25 B’ RIEVHA
i IR 1 KL TR R, ERMEE 1K, MARES AR E
NGRS (RN
Bear 3 KLLE TRAKNS, $#REZR 3K, MALT LR E
NGRSV (RN
B iR g 51T a3 | AR
MAR ] BRTRIE AR H SR e J B A TEAT AR 2R B B A2 TR BE R
NEIR=RPR RA [ B\ [ £ 7 pi Be 2 A3 HH 98 SR TE IRl B
XA TR AU BE R i ok Bl A FREAFFEER (BN A SRR PR Tk
EEED)
A (0] B G o A A0 ] B S SR ANAF, B A SRS B IE A
(o SR E AR A FOR BRI R iR
25 FrR R IR bR L5 FoR B AN TS B 0O ART | H b 2 A0 At b 2
AL BE RS IR 25 5 e AT ORSf, B )
T HdRAc#:  EDI 8{ WebEDI 4%i% X I K% ASN
(EDD EDI JH4 B4R EDI R SCAFF AR

F2 Cost Break Down F2 A4
Category Amount Currency
Logistics claim 150 € per case
Labor costs 50 € per hour
Production stop 300 € per hour
Special freight According to invoice €
Customer related costs According to invoice €

K5 X R

Y R 150 BRIT/ X
N 50 BK T/
{5 300 B TT//IN
FRpRiE 2 AR S KK T
IR ES i AR S iyt K75

Rochling Supplier Logistics Manual
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Rochling Automotive
A — . /f,b » AY
b % G REIR AT TR 8 ] H
Delayed Delivery Form
Date: 11/05/18|
Supplier Information
Supplier Name sample name
Supplier Nr. (Bxxxxx) Bxxxxx
Parts Description sample material
Rochling Part-# 123456789
Supplier Contact Name sample name
Supplier E-Mail example mail address
Supplier Phone-# Mobile: 123456789
Réchling Information
RA-Plant Ostrava
Material Controller sample controller
Problem Description f le text
Reason for delay sample fex
Order # SOMMAANXKX
call-off # XX
Ordered quantity 123,456
ETA 11/0518
New ETA
Have to be confirmed 18/05/18
by Richling via Mail
planned shipping
quantity
Have to be confirmed
by Rochling via Mail 500
Rochling Supplier Logistics Manual G.1
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